
                   

To the Chair and Members of the 
ELECTIONS AND DEMOCRATIC STRUCTURES COMMITTEE

ANNUAL CANVASS UPDATE 

EXECUTIVE SUMMARY

1. This report provides an update to Members on a number of key work 
streams being undertaken by the Electoral Services Team in relation to the 
Register of Electors Annual Canvass.

EXEMPT REPORT

2. Not applicable.

RECOMMENDATIONS

3. The Committee is asked to approve the report and make any additional 
comments in relation to the contents.

2017 Annual Canvass – present 13th November 2017

4. The annual canvass commenced in August 2017, at that point there were 
137,706 properties in Doncaster and an electorate of 225,595. We 
received 79,144 (57.51%) responses to the initial Household Enquiry Form 
(HEF) without any prompting. Those responses came via the internet, 
post, text or telephone. A total of 58,562 HEF reminders were issued in 
September then a further 37,344 2nd stage reminders were issued in 
October. During September to November canvassers were out door 
knocking the remaining outstanding non-responding properties.  To date 
we have received a total of 107,678 (78.20%) responses. However, 
canvassing is still ongoing to encourage response and registration.

5. Throughout the canvass 13,073 ‘Invitation to Register’ (ITR) forms for new 
applicants have been issued, these include any electors who may have 
moved. There are also 7,712 electors who we are currently investigating to 
ensure they should be removed from the register and 1,305 electors that 
are either with Department for Work and Pensions (DWP) awaiting 
verification or which we are trying to obtain further information for, in order 
to get them on the electoral register. 

6. We will be doing what we can to encourage all of the above to turn into 
actual verified electors by doing a telephone canvass and personal visits to 
any non-responding HEF and ITR forms and processing the information 
instantly and sending it to DWP for verification.  Any queries returned from 
DWP will be investigated quickly to try and turn them to a verified elector.

Date: 21st November 2017    



7. A full breakdown by return method in comparison to 2015 and 2016 can be 
found at appendix A of this report.

8. To help increase the response to the annual canvass and increase the 
number of electors on the register Electoral Services are currently being 
proactive by:  

Telephone Canvassing
Due to the success of last year we are undertaking a Telephone Canvass 
alongside the door knock canvass.  This enables us to contact those hard 
to reach areas/electors. We are now focussing on an ITR canvass to chase 
up the non-responding electors to try and obtain the information there and 
then over the phone; we also have a dedicated phone line for electors to 
call us back with their information should they not have it to hand.

Care Homes & HMO’s
We have dedicated Canvass Team Leaders which are canvassing every 
care home and housing with multiple occupancies (HMO) within the 
borough by arranging an appointment with the Care Manager and/or 
Building Manager to build up a close working relationship to ensure we are 
kept up to date on the frequent residential changes. 

Targeting hard to reach/unapproachable areas
Where necessary extra support and time has been given to selective areas 
such as foreign nationals that may not understand how to complete the 
form. SLHD have provided access to high rise flats and buildings. We have 
also targeted hard to reach areas by telephone.  

School/Colleges
We are campaigning within Schools and Colleges through their social 
media links by providing schools with adverts and information to put on 
their social media to try and increase the number of attainers ready for 
when they reach voting age.  We currently have approx. 2,355 on the 
register.

Social Media
Social media updates are sent out via facebook and twitter through ‘My 
Doncaster’ pages to provide information to Doncaster residents from the 
Electoral Commission and Cabinet Office and encouraging them to 
respond to the HEF and register online. 

9. The work undertaken during the annual canvass will contribute to the 
annual Electoral Register that will be published on the 1st December 2017.

  
LEGAL IMPLICATIONS

10. There are comprehensive statutory provisions covering the delivery of 
electoral registration activity.  

FINANCIAL IMPLICATIONS

11. Cabinet Office are continuing to supply funding for electoral registration 
activity.
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Appendix A
HEF return breakdown by method in comparison to 2015 and 2016
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14-Aug 137706 37,138 26.99% 100,485 10,783 7,636 9,755 8,932 3,037 26,323 19.11%     
21-Aug 137705 63,950 46.47% 73,672 33,018 8,787 11,682 10,342 9,262 30,811 22.37% 41,785 31.00%   
29-Aug 137717 72,156 52.43% 65,465 38,503 9,372 13,008 11,131 10,719 33,654 24.35% 52,035 38.35% 50,609 37.49%
4-Sep 137720 79,144 57.51% 58,473 43,575 9,739 13,956 11,683 13,291 35,378 25.68% 69,902 51.55% 52,273 38.70%
11-Sep 137770 81,490 59.17% 56,229 45,014 9,934 14,375 11,963 13,975 36,272 26.32% 71,852 52.98% 58,109 43.03%
18-Sep 137772 85,192 61.86% 52,525 45,275 10,649 15,804 13,256 14,566 39,918 28.97% 77,571 57.19% 59,378 43.97%
25-Sep 137774 91,366 66.34% 46,350 48,590 11,158 17,112 14,205 16,355 42,475 30.82% 90,206 66.50%   

2-Oct 137775 96,496 70.07% 41,220 52,747 11,297 17,591 14,469 18,311 43,357 31.46% 94,176 69.45%   
9-Oct 137776 98,734 71.69% 38,984 54,379 11,394 17,886 14,627 19,109 44,356 32.19% 95,658 70.54%   
16-Oct 137779 100,374 72.88% 37,344 55,501 11,472 18,164 14,760 19,701 44,396 32.22% 99,017 73.02%   
23-Oct 137814 101,149 73.45% 36,570 55,895 11,525 18,369 14,870 20,019 44,764 32.48% 99,952 73.71% 83,018 61.45%
30-Oct 137813 102,039 74.09% 35,679 56,455 11,562 18,541 14,982 20,371 45,585 33.08% 103,806 76.55% 84,220 62.37%
6-Nov 137823 103,789 75.36% 33,929 57,497 11,641 18,911 15,226 20,779 45,778 33.21% 105,194 77.58% 85,745 63.50%
13-Nov 137810 107,678 78.20% 30,020 60,482 11,774 19,382 15,495 21,864 46,651 33.85% 106,152 78.29% 88,748 65.72%
20-Nov            109,621 80.83%   
27-Nov            112,364 82.87% 96,659 71.58%

30-Nov                


